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These General Conditions will be applied to all sales made by 

SERISAN S.A, with fiscal address in Poligono Borrancho, 7E 

39110 CANTABRIA and CIF A-39203468, registered in the 

Santander´s Mercantile Registry. 

 

TECHNICAL REQUIREMENTS 

Customers must provide us the files with the final images, 

whatever the means of reproduction. For a right reproduction 

the files should always be in their final size and in the 

appropriate resolution. 

FORMS OF PAYMENT 

a) With custom works, 50% of the total amount of the 

order, including the corresponding taxes, will be paid at 

the time of order formalization. The rest will be paid at 

the time of delivery of the merchandise. 

b) For standard products 100% of the total amount of the 

work will be paid, including the corresponding taxes at 

the time of delivery, before the merchandise is supplied. 

c) Works of less than € 200.00, the payment will be 100% at 

the time the order is placed. 

d) The types of payment will be, in cash, conformed check 

or by transfer. It will be essential to send the bank receipt 

of the operation by email. 

LATE PAYMENTS DIRECTIVE 

We inform you of the obligatory nature of compliance with 

Law 15/2010 against delinquency, which indicates that: 

a) Payment may not exceed 60 days from 1/1/2013. 

b) The application of “holiday brackets” is strictly prohibited 

and therefore payments must be paid in August and Christmas 

c) Any agreement against the maximum terms will be void. 

d) The payment term will start from the delivery of the 

product or from the provision of the service regardless of the 

date of the invoice. 

e) The invoice must be delivered to the debtor within 30 days 

after receipt of the product or the provision of the service. 

f) Civil construction companies with live contracts with the 

different public administrations: Payment to their suppliers or 

subcontractors may not exceed 60 days from 1/1/2013. 

g) Deadlines with the Public Administration: Payment may not 

exceed 30 days from 1/1/2013.  

 

TAXES AND PRICES 

The amounts of the transactions will be increased with the 

taxes in force at the time of making the invoice once the goods 

are delivered. 

Prices are net and will not include some local taxes or similar 

charges. The price does not include sales taxes, withholding 

tax at source, customs duties and other fees, taxes or charges 

that are payable with respect to the products at the time. All 

of them will be paid by the Client. 

INTELLECTUAL PROPERTY OF WORK 

The client will not be able to use of the proposals, simulations 

and designs of the elements proposed in the offers until the 

formalization of the order for a use different from those 

created. Its use will be exclusively for the manufacture of the 

elements proposed by SERISAN S.A. 

Once the order has been placed and its payment, these 

designs will become the property of the client, but will not be 

exclusive to the client if a specific agreement between the 

parts is not signed. SERISAN S.A may use base designs similar 

to those proposed with other clients. 

SERISAN S.A will allow the dissemination of its work, provided 

it is previously communicated and it is mentioned that 

SERISAN S.A is the manufacturer. 

SERISAN S.A may use the images of the manufactured 

elements indicating the customer's data if the customer does 

not say otherwise. 

DELIVERY AND TRANSPORTATION 

If the customer requests it, the delivery date will be defined in 

the specific conditions. However, the delivery conditions are 

only given as an indication, without any formal commitment 

and without any guarantee that we will respect these terms as 

much as possible. 

The delays do not justify the cancellation of the order, 

breaking the purchase, a reduced price or with any claim of 

damages of any kind at all. Any change, alteration, late 

notification of documents, originals, drawings or models, 

return of evidence, in relation to the order cancels the 

possible agreement within the delivery period of SERISAN S.A 

Transportation will always be at the customer's expense and 

risk, even if he pays for this service, to avoid contracting on his 

part. In all cases, Serisan disclaims any responsibility for the 

delay in delivery, loss or deterioration of the merchandise. 
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The customer is informed that if coverage is required for the 

actual value of the goods, he must express his wish to take out 

full coverage insurance. Otherwise, the insurance of the 

transport company in case of deterioration or loss, will 

compensate according to what is established in the transport 

contract in relation to the weight and the amount per Kg that 

is established in the contract and that is usually lower than the 

real value of the goods. 

If the product supplied includes assembly, transport will be by 

SERISAN S.A.'s means of transport 

It is recommended that the client, when delivering the goods 

by the transport companies, always include the legend "DO 

NOT COMPLY UNTIL REVIEWED" on the delivery note, so that 

it is justified that there may be some hidden damage due to 

the transport. If this operation is not carried out, no claim can 

be made for deterioration of the goods 

CLAIMS 

The deadline is one calendar week from receipt of the goods. 

The claim will be presented in writing and well documented, 

including detailed photographs showing the reasons for the 

claim. 

RETURNS 

No returns can be made without the corresponding written 

authorization of SERISAN S.A. 

No returns will be accepted, unless the reason for the return is 

an error attributable to SERISAN S.A. 

PACKAGINGS 

In the description of the budget will specify whether the 

product to be supplied has the packaging included in the price. 

The custom-made products do not include packaging that, if 

necessary, will be quoted separately. 

LICENSES, PROJECTS AND ELECTRICAL CONNECTIONS 

Are responsability of the client: 

a) Municipal permits for the installation of commercial signs 

on building facades. 

b) Technical projects for the installation of signs that require 

them by regulation. 

c) Electrical connections to the locations of the signs on the 

facade. 

d) Permission to occupy the public road if the assembly 

requires cranes, lifting platforms or scaffolding or any similar 

element. These auxiliary elements will be at the expense of 

the client if not explicitly referred to in the quotation. 

e) Permits from the residents' association, if necessary. 

f) Municipal and industry taxes for the legalization of signs or 

commercial activity of kiosks, food trucks or similar 

g) Protections and on/off clock in electrical panel 

h) Legalization if necessary and compliance with national 

regulations on towing and weight in the case of food truck 

trailers.  

 

GUARANTEE 

 

The warranty for manufacturing defects shall be 

governed by the applicable trade laws. 

 

1. This warranty covers the free repair of defects that are 

found to be due to defects in materials or workmanship. 

2.  The duration of the commercial guarantee starts 

from the date of the invoice issued by SERISAN S.A. 

3. They are excluded from the commercial guarantee: 

- Parts that are subject to wear and tear. 

- Damage caused by transport 

- Defects in the product resulting from non-observance 

and/or non-observance of the operating and 

maintenance instructions included in the product, 

applications not in accordance with the intended use, 

abnormal environmental factors, unusual operating 

conditions, overloading, over-voltage or problems arising 

from the power supply or improperly performed 

maintenance or cleaning. 

- Defects in the product that are found to have been 

caused by the use of accessories, complements or spare 

parts that are not originally installed. 

- Products that have been modified or added to that 

which SERISAN S.A. has not carried out 

4. For those defects that SERISAN S.A. recognises as 

being included in the guarantee, the repair of the 

damaged part or element shall be carried out free of 

charge, by replacing it with a part or element that works 

correctly.  

5. Claims under SERISAN S.A's commercial guarantee 

may be made within the duration of the commercial 

guarantee. To do so, the client shall contact SERISAN S.A. 

to assess the situation and the course of action. In order 

to be able to provide a solution to the incident, the client 

will be required to provide as much information as 

possible, as well as certain documentation such as 

photos, etc. 
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1 SERISAN S.A. may require the client to send the 

product to its installations in order to provide a 

better guarantee service in case the situation 

requires it. SERISAN S.A. may also send replacement 

parts in cases where it is determined that they can 

be replaced by the client (if it is considered a simple 

repair). If the product has to be sent to SERISAN 

S.A.'s facilities, the cost of delivery to and from 

these facilities shall be borne by the client. On the 

other hand, if SERISAN S.A determines that the 

solution to the incident should be carried out at the 

client's facilities, it shall be the client's responsibility 

to assume the travel and accommodation expenses 

of the technicians assigned by SERISAN S.A to deal 

with the repair or replacement of the product or 

part under guarantee. The repair and replacement 

of the elements under guarantee will be free of 

charge. 

2  This warranty does not cover other repairs for 

defects in the products that have occurred for 

reasons not expressly set out in these commercial 

warranty conditions. 

3 SERISAN S.A. will never assume the guarantee of 

additional elements (auxiliary machinery, electrical 

appliances, or similar) that the client may have 

wanted to add to the final product that SERISAN 

S.A. offers as a standard. (kiosks, food trucks, etc...) 

These elements will have the official guarantee of 

the manufacturer of the product and must be 

requested by the client from the manufacturer. 

RESERVATION OF TITLE 

SERISAN S.A. reserves the ownership of the property that is 

the object of this transaction until it has been paid in full, 

including the corresponding taxes. 

In the event of non-payment, and after a period of 120 days 

from the date of invoice, SERISAN S.A. may withdraw the items 

that are the object of the commercial transaction, retaining 

the amounts paid on account as compensation for the 

expenses incurred, and may also exercise the appropriate legal 

actions to claim the rest of the outstanding debt. 

SPECIAL CONDITIONS 

The particular conditions listed in the quotation prevail over 

the General Conditions of Sale 

DATA PROTECTION 

In fulfilment of that stipulated in the Constitutional Law 

relating to Protection of Personal Data, we wish to inform you 

that any personal data that you may provide us with will be 

entered into an automated file, for the purpose of managing 

quotations and billing and to provide you with any information 

that may be of interest to you. By providing your data, you 

consent to the processing of your data by SERISAN S.A., as 

owner and responsible party, and you accept the possible 

transfer of these data to the company belonging to the group 

of companies and for the same purposes. To exercise your 

rights of access, rectification, opposition and cancellation, a 

written communication addressed to our company by any 

reliable means will suffice. 

ACCEPTANCE OF THE GENERAL CONDITIONS OF SALE 

The general and particular conditions of sale are always 

attached to each quotation and order. The acceptance of the 

quotation by any means, implies that the customer has read 

and understood these general conditions of sale and accepts 

them without reservation, without the need to sign any 

document. 

 

JURISDICTION 

The parts, with express waiver of any other jurisdiction that 

may correspond to them, submit to the jurisdiction and 

competence of the Courts and Tribunals of the city of 

Santander (SPAIN), for the resolution of any dispute that may 

appear in any of the indicated points. 
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